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Learning objectives
By the end of this session, students will be able to:
1. Describe one way AI can support CHWs.
2. Explain two key risks in using AI as a CHW.
3. Use AI to support a CHW-relevant task and critique what it produced.


Pre-class assignment (10–15 minutes)
Students complete before class:
1. Review a short resource on CHW roles (article or video you assign, such as this piece from Cedars Sinai.
2. Answer three prompts in a discussion forum or reflection paper:
· Name one CHW task you think AI could help with, and one that AI should not do.
· What worries you most about AI in healthcare and public health?
· Have you used AI tools before (for anything)? Yes/No + example (or 
		why not)?  

In-class agenda (75 minutes)
1. Warm-up and framing (5-10 minutes)
· Quick show of hands:
· Who has never used an AI chatbot?
· Who has used AI for school? For personal life?
· Brief mini-lecture (2–3 slides or talking points):
· What CHWs do: build trust, connect people to services, provide basic health education, advocate for clients.
· What AI can do: generate ideas, help organize information, suggest
questions, check reading level, etc.
· What AI cannot do: know your community, guarantee accuracy, make clinical decisions, replace relationships.

2. Mini-discussion: AI + CHW scenarios (10-15 minutes)
Present three short CHW scenarios on slides/handout:
1. Person with diabetes missing appointments and struggling to pay for meds.
2. Pregnant teen who is anxious about prenatal care and has transportation barriers.
3. Older adult with limited English who is confused about a new referral. For each scenario, ask:
· How could AI help you think through this?
· How should AI deﬁnitely not be used?
On the board, create two columns and jot student ideas:
· “Good AI uses” (planning questions, mapping possible needs, planning 
		how to explain something).
· “Off-limits” (diagnosing, suggesting medications, making promises about 
	services, using names/addresses).


3. Hands-on activity: AI-supported visit planning (30 minutes)
Students work in pairs with laptops/phones.
Case vignette (for students):
You are a community health worker. Tomorrow you will see a 55-year-old man who recently lost his job. He has high blood pressure, has missed two clinic appointments, and told the clinic medical assistant that he is choosing between paying rent and buying food. He lives alone and does not drive. You do not know his name, exact address, or clinic.
Step A – Individual planning without AI (5-10 minutes)
Students, individually:
· List 3 questions they would want to ask him.
· List 3 possible needs (health, social, practical).
· List 2 things they would want to prepare before the visit (examples: list of clinics, food resources, transportation options).
Step B – AI-assisted planning (10–15 minutes)
In pairs, students open an AI tool and use your structured prompt (they can copy this):
“I am training to be a community health worker. I will visit a client with the following situation: [paste the case text].
Please:
1. List possible needs this person might have (health, social, practical).
2. Suggest 5–7 topics or questions I should ask to better understand his situation.
3. Suggest a rough order of priorities for my next visit (what to address ﬁrst, second,
third). Do not give medical advice or treatment recommendations.” 

Students copy the response into their notes and then mark it up:

· Highlight items they think are useful.
· Cross out anything unrealistic, judgmental, or not relevant in your local context.
· Add at least 2 ideas from their own knowledge or course readings that the AI did not mention.
Step C – Pair comparison and brief share-out (10 minutes)
In pairs, students discuss:
· What did AI help you think of that you didn’t list initially?
· What, if anything, did AI get wrong or miss about how things work in this community?
· If you used this to plan a real visit, what else would you still need to check or ask a supervisor?
Invite 3–4 pairs to share one helpful suggestion and one potentially problematic suggestion from their AI output.
Remember to reinforce that AI is a tool that should complement, not replace, their knowledge and skills. 
“This is AI-supported visit planning; remember that you are ultimately in charge of what happens with this visit.


4. Ethics and boundaries debrief (10 minutes)
Whole-class discussion:
· “Imagine someone whose story is very recognizable. What might happen if you put too many details about them into an AI tool?”
· “Whose voices and experiences might be missing from the data AI was trained on? How could that show up in the suggestions you saw?”
On the board, co-create “Our CHW + AI ground rules,” for example:
· No names, addresses, exact birthdates, or other direct identiﬁers.
· No asking the AI for diagnoses, medication changes, or speciﬁc clinical instructions.
· Always combine AI suggestions with local knowledge, official resources, and
supervisor guidance.


5. Closing and homework reﬂection (5–10 minutes)
Explain how this session connects to the rest of the course:
· Students will re-use AI in later assignments for:
· Planning more complex visits or outreach interactions.
· Brainstorming categories of resources (then verifying real options).
· Reﬂecting after visits and planning follow-up tasks.

Homework (150–200 words):
Students submit a brief reﬂection including their prompt (with any disallowed details
removed):
· Describe how you used AI in today’s activity.
· One way it helped you think differently about the client.
· One risk or limitation you noticed in its suggestions.
· One rule you plan to follow when using AI in this class.
· One rule to remember when using AI in future CHW visit planning.
You can require them to paste:
· The exact prompt they used (minus any identifying details).
· A sentence about whether they edited or re-ran the prompt.
